
HOW TO HELP

SOMEONE

EXPERIENCING

FAMILY DOMESTIC

VIOLENCE

The coronavirus crisis has temporarily brought

an end to the majority of normal activities

and freedoms we have experienced as a

society. Under the new quarantine restrictions

people are being forced together for

extended periods of time often under

challenging circumstances. 

 

It is important to be aware that ‘home’ for

some people is not always a safe and

supportive environment. Family Domestic

Violence (FDV) is a grim reality that many

people may face while they are in lockdown

from COVID-19. 

 

As a society we need to be aware of this

reality and be willing to help and support

people suffering from FDV. A positive support

network can have a huge influence in helping

someone deal with FDV. Therefore it is

important to know how to provide assistance

safely and effectively.

 

The following tips can help you support

someone experiencing FDV. Please don't

hesitate to contact the Veretis assistance line

on 1300 878 379 for professional support and

guidance. 



If someone opens up to you about issues relating to FDV ensure you l isten

attentively and without judgement. Let them know you believe them and

take what they are saying seriously . 

When speaking to the person it is better to discuss things you have noticed

that concern you rather than voicing your opinion. For example: “I have

noticed you seem afraid of your partner” or “I have noticed some bruises,

how did you get those?” These observations are more objective and give

the victim a chance to open up and share how they are feel ing in a manner

they are comfortable with. 

Ensure you give them time to express themselves and let them

communicate as much as possible while they can. Victims of FDV are often

control led and restricted, so open and available communication avenues

are important.

Part of l istening and being supportive is respecting the person’s decisions.

Help them think through what they want to do and regardless of their

decision support them. They may not always make choices you agree with

given the circumstances. 

Keep in mind that FDV is never the victim’s fault, even if you do not agree

with what the victim has said or done they are not at fault for being

subject to abuse.

Some people may feel they do not want to get involved because the

matters are private or “not their business.” Acknowledge these feel ings and

note that FDV is i l legal and has serious consequences. Therefore, providing

the correct help and support is greater than simply becoming involved in

other peoples business.

Provide the person with as many practical forms of support as possible.

This could include giving them transport when needed or providing them

with an extra emergency phone.

Help the person create an escape plan and let them know they are not

alone in handling this problem. This could mean providing a safe place for

them to stay should they ever need it . 

Be ready to call the Police on 000 any time you feel they are in danger.

It is important to acknowledge that often FDV does not end unti l action is

taken to stop it . You can play a pivotal role in taking action and ending the

cycle of abuse.

Research suggests that the victim is at greatest r isk of abuse, injury or

death when they are leaving an abusive relationship. If the person does

make the decision to leave be aware that this is the most crucial and

dangerous time. Be prepared to notify authorit ies and to shelter them if

danger becomes a reality .
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